
Terms and Conditions for Entry to WACSSO 2024 Conference 

WACSSO (The Organiser) 

You (attendee) 

Registration and Entry Requirements: All attendees must have a valid registration to attend and must present to the 
registration desk upon arrival at the conference venue. Entry may be refused if the attendee is not registered to 
attend conference. 

Cancellation policy: If you need to cancel your registration, please notify us in writing before 5pm on 19 July and a 
refund, minus a 25% processing fee, will be issued. Cancellations made after 5pm on 19 July will not be eligible for a 
refund. A change of name is accepted until 24 hours prior to Conference commencement, however changes made 
less than 14 days prior to Conference will result in the conference identification badge reflecting the original booking 
name - this can be altered manually at registration. 

If you are a no-show (that is, you do not cancel but you do not attend) you agree to reimburse WACSSO for the 
sponsored portion of your ticket(s)*. The right for WACSSO to decline ticket and travel sponsorship for future 
conferences is reserved for registered delegates with subsidised or sponsored tickets who are no-shows. 

*If your ticket has been partially subsidised by WACSSO, please keep in mind that WACSSO reserves the right to 
request partial reimbursement of the subsidy if you do not attend Sunday morning of Conference.

Code of Conduct: All attendees must behave in a professional and respectful manner towards other attendees, 
speakers, exhibitors and event staff. Any form of harassment, discrimination, or inappropriate behaviour including 
disrupting proceedings will not be tolerated and may result in the attendee being asked to leave the conference 
without a refund.   

Recording and Photography: No audio or video recording of conference sessions is allowed without prior written 
consent from the organisers. Photography is allowed but must not be disruptive to the conference proceedings. 
Attendees should respect the privacy and preferences of other attendees regarding photography and filming. 

Intellectual Property: The content presented at the conference, including but not limited to presentations, 
materials, and recordings, are the intellectual property of the organisers or their respective owners. Attendees may 
not copy, distribute, nor use any conference content without prior written consent from the organisers. Where 
possible, slides or presentations will be made available to the attendees with the permission of the creators. 

Liability: The organisers will not be liable for any loss, damage, or injury sustained by attendees at the conference, 
including but not limited to loss of property, personal injury, or illness. Attendees are responsible for their own 
safety and well-being during the conference. 

Changes and Cancellations: The organisers reserve the right to change the program, venue, timing, date, or any 
other aspect of the conference without prior notice.  

Data Privacy: Attendees may be contacted with relevant information about the conference, but their data will not 
be shared with third parties without their consent. 

By purchasing a ticket, attendees agree to abide by these terms and conditions. The organisers reserve the right to 
refuse entry or remove attendees who fail to comply with these terms and conditions or whose behaviour is deemed 
inappropriate. 



Terms and Conditions for Receiving a Prize at the 2024 WACSSO Conference: 

Eligibility: Participants must meet the eligibility criteria as specified by the organiser to be eligible to 
receive the prize. i.e. – you must be in the room at the time the prize is awarded.   

Transfer: While Participants may personally keep any prizes that were specifically awarded to them, 
Participants agree to transfer any prizes that were specifically awarded to their P&C. This distinction will be 
made clear at the time the prize is awarded. 

Prize Redemption: The prize must be redeemed as specified by the organiser, and the winner must provide 
all necessary information and documentation required for prize redemption. 

No Refunds or Returns: The prize cannot be refunded or returned once it has been accepted by the 
winner. 

No Cash Value: The prize cannot be exchanged for cash or any other form of compensation. In the event it 
is a cash prize being awarded the prize money will be deposited in the bank of the applicable organisation. 
Ie: The registered P&C. 

Prize Substitution: The organiser reserves the right to substitute the prize with a prize of equal value if the 
original prize becomes unavailable. 

Taxes and Fees: The winner is solely responsible for any taxes or fees associated with accepting the prize. 

Liability: The organiser will not be liable for any loss, damage, or injury incurred by the winner or any third 
party in connection with the prize. 

Publicity: By accepting the prize, the winner agrees to participate in any promotional activities or publicity 
related to the prize, including but not limited to interviews and photos, refusal of publicity may result in 
the prize being forfeited and redrawn at the organisers discretion. 

Termination: The organiser reserves the right to terminate the prize or modify the terms and conditions of 
the prize at any time without notice. 

Law: These terms and conditions shall be governed by and construed in accordance with the laws of 
Western Australia in which the organiser and the prize draw is located and the relevant racing and gaming 
legislation at the time of the prize draw. 

By accepting the prize, the winner agrees to abide by these terms and conditions. The prize provider 
reserves the right to disqualify any winner who fails to comply with these terms and conditions or engages 
in fraudulent or inappropriate behaviour. 


